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Agenda for PPG meeting Monday 17th October 2022
· Previous minutes
Main points noted – Front doors still open and all is going well
PPG Face book page - still ongoing one of the admin team members is currently working on it 
Extending the building - this is still ongoing, and it will be 3 years in December since we first put in the request to extend sideways at the end of the building.

· Primary Care OOH service – No longer operating from our site. The decision was made not to take on the extended hours operating for our PCN and a 2nd PCN due to the profitable income/the cost of running the hub. As we are all aware the increase of running a business or a home has significantly increased, and the practice has been looking at ways to reduce outgoings and opting out of running the out of hours service running from our site was one way to reduce energy, consumable, and staffing costs. The service for our PCN has now moved to either Jordanthorpe or crystal peaks practices with Jordanthorpe been the first site of choice to refer patients to. The service runs Monday to Friday evenings and Saturday day with different clinicians available to see each day. The service also includes medication and structured medication reviews which are booked into the pharmacist’s appointments and are completed via a telephone appointment.

· Change in practice closing times - Due to the above a decision was made by the partners and management team to close the practice at 6.30pm due to our extended hours going into the hub hours and no clinics would be running past this time with the GP on-call shift finishing at 6.30pm. This is something that will be reviewed in 12 months’ time or before






· Online bookings/ more face to face – The practice has now re-introduced patients been able to book pre-bookable online appointments up to two weeks in advance and the uptake so far has been positive. Over the last few months the practice has seen an increase in face to face appointments with the reception team having the ability to change telephone appointments to face to face where required. Patients that have received an appointment either booked online or via a receptionist will receive a text message asking for feedback.
One point noted that some patients are having trouble when receiving the text message completing and returning due to the size of the feedback been to much. PR noted that this is something we are not aware of as the practice receives daily feedback responses.


· Flu/covid clinics – Clinics have now started and will be running through to early December. We are encouraging patients to have both vaccines together, but patients do have an option to attend flu only walk-in clinic at the end of October. So far this year we have seen an uptake in the flu vaccine due to administering them both together. Feedback aging has been sent to patients after each clinic and again the feedback of how safe and how fast the clinics have been the main response by all patients.

· Prep for winter covid infections – Question was asked to the PPG members what they feel as a practice we should do if covid infections rate spike again. The staff within the surgery have been asked as the focus for the management team and partners is the safety of the staff and keeping them in work. At the start of September, the practice introduced a new cloud base phone system which does mean we do have the option for staff if they have contracted covid to work from home if they are feeling well enough. During lockdown GP’s were able to work from home using the NHS laptops provided and their own mobile phones but with the new cloud phone system this will enable reception staff to work from home logging into the practices cloud system and been able to answer incoming calls and make outgoing calls. 
Green would be our current procedures
Amber- all patients entering the building to wear masks & sanitise hands
Red – all staff wearing masks, social distancing, f2f appts screened over the phone, self-check-in and online f2f appts postponed & team’s meetings
 
How do we decide when to step up to the next level do we watch what is happening what is a high covid rate. Do we follow NHS guidance?
 


We don’t believe we would need to go back to the full procedures as 2 years ago, but we could if things do get that bad again. All feel that it is best to follow the advice but ask patients to wear masks as do some still. PR pointed out that this is patient choice as per the current guidelines.



· Staff update – Dr Hart has now left the partnership and the practice. Helen Leach has joined the practice as our new phlebotomist, Harumi has come on board as a practice nurse to cover Roxane’s maternity leave, Helen our reception manager left the practice at the start of September and will soon be replaced. 
The question was asked who do patients see with chronic pain as this was a special area that Dr Hart consulted in and what about the other long-term conditions? Currently there is no one else that specialises in chronic pain, but all the Gp’s will be involved in delivering the long-term condition service throughout the week.
Questions from PPG members – 
· How does the practice gather next of Kin or emergency contact numbers? This is done at the start of registration and any details that change overtime is for the patient to update the practice. 

· Annual reviews for patients with chronic illness not currently represented (ME specifically trained staff) -There is no ME specifically trained staff within Sloan. GP’s will see patients but will then refer onto patient support groups or specialist within this field. It was noted by one PPG member that when referred to a specialist they are seen but this finishes within 6 months and with this condition patients need ongoing support. It is a global problem and not one that is just Sloan based. 




AOB: One PPG member just wanted to say how well reception are doing and how they have found them over the recent months. 

Next meeting invites to be sent out nearer the time and to still progress to face to face.
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